2025

Annual Highlights

10-Year Vision Statement: The Muskegon Lakeshore Chamber
of Commerce will be a national award-winning Chamber with
1,500 members who is recognized as the driving force for a
prosperous business community in Muskegon County.

Chamber Mission

Our Mission is to sustain an environment for inclusive business
success through community leadership, promotion, business
advocacy, and valued member services.

Core Values

We love Muskegon - Past, Present, and Future

We problem solve through a positive lens

We are passionate connectors

We serve the business community

We are stronger together
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Community Leadership

e Reimagined the Business Excellence Awards as an elevated
evening celebration, designed to honor and connect
outstanding businesses across our community

e Hosted the first Community Impact Day in Muskegon
County as a way for the business community to support our
nonprofit members

Community Promotion

e Celebrated 10 years of the Watch Muskegon image
campaign which led to a 64% increase in visitors to
Muskegon County and 3.4% population growth in Muskegon
County since 2015

Valued Member Services

e |Increased membership engagement and outreach with
Chamber Events seeing a 37% increase in attendance

e Expanded membership investment tiers adding value and
clarity for members

Inclusive Business Advocacy

e Return of the G.E.E. Award (Governments Encouraging
Entrepreneurs), given to the City of Norton Shores and
Fruitport Township for their efforts in securing a Costco in
Muskegon County

e Coordinated travel to Cytiva Headquarters in Sweden,
strengthening the relationship between business leaders

* Formed the Lakeshore Chamber Coalition, a partnership
with the West Coast Chamber and The Chamber of
Commerce Grand Haven, Spring Lake, Ferrysburg to
strengthen advocacy efforts along the lakeshore
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