Muskegon Lakeshore Chamber of Commerce 2024 Candidate Questionnaire

Name: Lois Maassen Phone: (616) 836 6485
Office Sought: Michigan House District 89 Party: Democratic
Website: maassenfor89th.com Email: lois.maassen.for89th@gmail.com

1. Have you ever been appointed or elected to public office? If yes, what office?

a. | have not.

2. Have you ever owned a business or has someone in your family owned a
business? If yes, please describe

a. Since 2007, | have worked with my husband in our own small business. We
provide marketing, strategy, and organizational development services and
environmental graphic design to nonprofits and for-profit companies of all sizes.

3. Briefly describe the qualifications and experience you possess that make you the
best candidate for this office.

a. Over the decades of my career, | have worked for Fortune 500 companies and
for single-person start-ups. | have learned to understand how different
organizations work, how to collaborate with a variety of different skill sets and
personalities, how to research and seek out expertise when confronted with a
new challenge, and how to persevere to make things happen--even when it’s
complicated. I've also been an active volunteer, which expands my
understanding of our community and the range of experiences it comprises. I'm
also a mother and grandmother, which makes me deeply invested in a future for
our region and the generations who will follow us.

4. What do you believe should be the role of the office you are seeking?

a. | take the title of the role literally: A representative in the Michigan House is to
represent the people who live in the district. Two-way communication is vital to
successful representation: Engaging as many residents as possible in
conversation to understand their priorities and needs, working collaboratively with
businesses and nonprofits in the region to gain a deep understanding of
possibilities, and then maintaining communications to report back on progress,
challenges, and ways that the process can be supported within our democratic
process.

5. What do you consider to be the top three issues facing Muskegon County
businesses today and, if elected, how can you address them?

a. Firstis continued economic development, which relies on attracting and retaining
qualified employees and assuring support for start-ups and long-established
businesses.

b. Second is continued infrastructure improvement as basic to an environment for
both living and working.

c. Third is assuring attention to sustainability of our environment and the Great
Lakes. The natural beauty of the area is critical to tourism, as well as one of the
attractors for prospective employees and new businesses.
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d. Idon’t have silver-bullet action plans. What | can do to address each of these
complex issues is to be hungry to learn from all perspectives about what success
looks like, bring creative problem-solving skills to bear, find middle paths to
balance polarities, and work collaboratively across perceived boundaries to get
things done.

6. How do you balance personal values and beliefs with problem solving for the
public’s issues?

a. | see analogous balance issues with my work as a business consultant. When |
work with an organization, I'm facilitating a process for thinking together, for
identifying and gathering the information we need to make a good decision, for
assuring that all voices are heard and perspectives are represented. My agenda
is about the process, not driving toward a specific outcome. | see a House
representative as similar; | would approach the work with an attitude of public
service, not with a personal agenda to accomplish. My personal values--of, for
example, authenticity, honesty, treating others with respect, commitment to
democracy--would inform how | do the work.

7. In what areas do you feel you can make the most difference as a local elected
official?

a. My background suggests I'll make the most difference when systems thinking is
required--for a complex issue or one in which multiple competing needs require
finding common ground. Defining issues narrowly is not helpful in those
circumstances; environmental issues need to be considered with economic
development, for example, and health care and education are interdependent.

8. How will you leverage and utilize the Muskegon Lakeshore Chamber of Commerce
as a resource should you be elected?

a. The Chamber would be invaluable in connecting me with appropriate expertise
and providing forums for discussion of salient issues. Attending Chamber events
would enable me to learn from Muskegon businesspeople and hear first-hand
about their challenges and achievements--and to talk about how the state
government can be supportive.

9. If elected, what are your top three priorities?

a. Improving the health of our democracy by reinvigorating civil and civic discourse,
assuring voter information and access, and demonstrating the good that can
come from engagement with our government of, for, and by the people.

b. Assuring sustainability in our environment--from ensuring clean water and air and
addressing pollutants (and neighborhoods disproportionately affected) to
safeguarding the health of our waterways and Great Lakes. It's also time to
acknowledge the reality of climate change. We owe it to our grandchildren to
mitigate the effects.

c. Every resident of the 89th District needs the opportunity to engage in a thriving
community. The needs vary across the district, but include affordable housing,
access to health care (including for mental health), quality education, and fulfilling
and rewarding work.

10. Is there anything else that you would like to share?
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a. While I live in Ottawa County, Muskegon figures prominently in my family history.
My mother was born there, and | grew up hearing about her childhood and
education there. Family ties meant that I'd be present over the years to witness
the challenges and then the transformation of the community; | applaud the
sustaining spirit.

Maassen | Michigan House District 89 3



