
2022 Annual  
Survey  Results 

What are the top 3 advocacy  
priorities effecting your business? 

Is your business…? 
What is your perception of the business 
climate on the Muskegon Lakeshore? 

What are the top 3 long-term 
community priorities your 
Chamber should support? 

51% Continued downtown  
development 

41% 

41% 

40% 

38% 

Waterfront development 

Improving Muskegon’s 
image 

K-12 school success for 
careers 

Housing development 

71%

27%

2%

Growing Stagnant Cutting back

10%

69%

18%

3%

Very favorable Favorable
Neutral Unfavorable

What are the top 5 challenges impacting growth 
or management of your business? 

Shortage of  
qualified  
workers 

 
 

Cost of 
healthcare 

benefits 
 
 

Supply chain 
issues 

 
 
 

Too many  
regulatory 

compliance  
issues 

Government 
spending  
priorities 

 

Smart  
regulatory gov. 

to avoid  
duplication & 

costs 

Lower  
energy costs 

 
 

Community 
safety 

Which 3 member benefits are the most important to your business? 

76% Networking & Busi-
ness Connections 

57% Business Advocacy 43% 
Access to Business  
Resources, Counseling,  
& Training 

73% 54% 47% 44% 

70% 
45% 40% 37% 


