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ON LIVING & WORKING
IN MUSKEGON
LAKESHORE

Must-See Scenery
FA ST FERRY

During warm weather months,
the Lake Express ferry carries
passengers to and from
Muskegon and Milwaukee in
just 2.5 hours. The 80-mile trip
across Lake Michigan also allows
passengers to transport their
cars or motorcycles, providing
easy connections to major
interstates once docked and
avoiding Chicago traffic.

Muskegon is known for its natural outdoor beauty, anchored
by its access to Lake Michigan. Pere Marquette Park, Kruse
Park, Muskegon State Park, White Lake, Duck Lake State Park,
Lake Harbor Park and P.J. Hoffmaster State Park are popular
gathering spots.

Thanks to its flourishing downtown, filled with
restaurants, breweries, retail shops and a thriving
arts scene, as well as beautiful Lake Michigan and
winter sports options, Muskegon sees a high number
of tourists each year. Between 2017 and 2018,
visitor spending increased by $14 million.

GOOD CONNECTIONS

The region’s Blue Water Economy capitalizes on its
27 miles of Lake Michigan shoreline, 27 inland lakes
and 400 miles of river. Today, one in five jobs in the
region is tied to the water industry.

White Lake

Whitehall

PHOTOS, FROM TOP: JEFF ADKINS; WATCH MUSKEGON

N. Muskegon
Muskegon

Roosevelt Park
Mona Lake

Norton Shores

Lake Michigan

Muskegon
Heights
Fruitport

The region offers convenient access
to major highways that bisect the
region, including Interstate 96, U.S.
Highway 31, Business U.S. 31 and
state highways M-46 and M-120.

JOIN IN THE FESTIVITIES

Lakewood Club

Muskegon Lake

Thrillist Travel

WELCOME, VISITORS!

Water Ways

Montague

Livability.com

The Muskegon Lakeshore has
an abundance of year-round
festivals to keep you entertained.
Muskegon County

Casnovia
Ravenna

ranks Muskegon
among the 10 Best
Cities for People
Who Are Obsessed
With Fall.

Live music can be found
at almost every event,
ranging from art
festivals, a craft
beer festival on
the beach and
classic car shows.

lists Muskegon among
the Best Small Cities
in America to Visit
for a Weekend.

$14 million
visitor spending
increase between
2017 and 2018

27 miles

of Lake Michigan
shoreline to enjoy
Find more about all
there is to love about
Muskegon Lakeshore
at livability.com/
muskegon-lakeshore.

livability.com/muskegon-lakeshore

7

Discover

MUSKEGON LAKESHORE
COMMUNITIES
With 11 unique yet equally inviting communities, the beautiful Muskegon
Lakeshore draws residents and visitors alike. The people who reside here are
living the good (actually, make that the best) life, thanks to the affordable housing
options, a large supply of job opportunities (a number of global companies call
the region home), and a plethora of recreation options. Plus, tourists never want to
leave the region once they’ve been introduced to Lake Michigan, the list of must-try
local restaurants sprinkled throughout the communities and the area’s numerous
outdoor recreation options (think kayaking, golfing, fishing, etc.).
Ready to dig a little deeper into each community?

10

muskegon lakeshore
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The Monet Garden in downtown Muskegon

livability.com/muskegon-lakeshore
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Montague
Along the shores of scenic White Lake and home to what is
billed as the World’s Largest Working Weathervane is Montague,
a diverse city with beautiful scenery, from its rolling hills and
marshes to its gleaming lakes and luscious forests. A quaint
downtown shopping district features the must-visit Lipka’s
Old Fashioned Soda Fountain. Outdoor attractions include two
golf courses, marinas, a yacht club, canoe liveries and Trailway
Campground, a park for recreational vehicles. Plus, have your
sneakers handy because Hart-Montague Trail offers 24 miles
of paved track for walking, running and biking. Montague Area
Public Schools is one of the top-rated districts in Michigan.

NORTH MUSKEGON
Housed between Muskegon Lake
and Bear Lake is North Muskegon,
a popular vacation spot with
sandy beaches, bike trails and
beautiful forestland. The
community, where the median
family income tops $70,000, offers
students high-ranking schools,
and the Lincoln Golf Club is a
favorite among local golfers.

Whitehall

White Lake in
Montague

NORTON SHORES
Set along Lake Michigan, Norton Shores is known for its outdoor
recreation and beautiful scenery, with natural attractions such
as Black Lake, Mona Lake and P.J. Hoffmaster State Park. Norton Shores
is business friendly
and has a low tax
rate, including
no income tax for
people working
in the city. Plus,
the community
is home to three
excellent school
districts. And new
to Norton Shores
is Mercy Health’s
$40 million,
40,000-squareThe Fish Monger’s Wife
foot ambulatory
in Norton Shores
care facility.

PHOTOS, CLOCKWISE FROM BOTTOM LEFT: JEFF ADKINS (1,2); VISIT MUSKEGON

The works of famed architect
Frank Lloyd Wright can still be
seen in Whitehall today, including a
house and three cottages. Plus, right
in residents’ backyards are cultural
attractions, such as The Playhouse at
White Lake, a theater presenting fine
arts and entertainment, and Nuveen
Center, which engages the community
with the arts. Duck Lake State Park
and White Lake Golf Club are popular
recreation options. The White River
courses through the city, creating
breathtaking landscapes and making
snapping a photo in front
of White River
Lighthouse a
must for visitors.
Whitehall,
incorporated
in 1942, enjoyed
a robust lumber
industry that
highlighted much
of its early history.

Muskegon
Heights
Its motto “City of Friendly
People” sums up Muskegon
Heights perfectly. Not only
are residents and visitors
met with a warm welcome,
but the community is
home to several national
and internationally
recognized businesses.
One of the community’s
prize cultural attractions is
the James Jackson Museum
of African American History.

LAKEWOOD
CLUB
Established in 1967,
Lakewood Club is home
to about 1,300 residents
and features a population
whose median age is
only 32 years old. The
community has a
lively downtown with
independent stores and
restaurants. Fox Lake
is a top draw and
includes a public park
on the waterfront, where
several events are held
throughout the year.

PHOTOS, FROM TOP: JEFF ADKINS; VILLAGE OF FRUITPORT

Roosevelt
Park
Though only one square
mile in size, Roosevelt Park
packs a lot within its
borders. The community
boasts nine parks. Plus,
take a drive through this
cozy city, and you’ll soon
notice the houses are in
tip-top shape, as residents
pride themselves on the
condition of their homes.
Plus, the city hosts the
Roosevelt Park Day festival
each summer, with music,
food and a parade.

Muskegon

The Deck

RAVENNA
Centrally located between Muskegon
and Grand Rapids is the popular visitor
destination of Ravenna, a village that
boasts outdoor recreation options that
include Conklin Park, Thatcher Park,
Crockery Creek RV Park, Ravenna Creeks
Golf Course and Moss Ridge Golf Club.
Residents and visitors alike enjoy shopping
at the community’s long list of retailers,
such as Jawor Brothers Country Store
(which also has a U-pick blueberry farm).
And Ravenna Public Schools often earn
awards for their academic excellence.

The economic and
recreational hub of West
Michigan, Muskegon delivers
a slew of quality-of-life
advantages that make
residents stay and tourists
never want to go home.
Think four distinct seasons
(warm summers, crisp falls,
chilly winters and breezy
springs), great schools,
several parks and recreation
along the Lake Michigan
coastline. Plus, people of
all ages, from millennials
and young professionals to
empty nesters and retirees,
are drawn to Muskegon’s
downtown, and residents
rave about the plethora
of annual events. A new
$20 million convention center
opened downtown in the
spring of 2021.

Fruitport
Within Fruitport Charter Township is Fruitport,
a village whose high school athletic programs
are often on the hunt for state titles. Originally
named Crawville, Fruitport is situated in
the middle of a fertile fruit growing area.
The city’s Sheringer Soccer Complex hosts
a number of
regional and
statewide
tournaments,
and residents
and visitors
are drawn to
the beautiful
Bruce Pier in
Pomona Park
Village of Fruitport
and Spring Lake.

CASNOVIA
Casnovia, which houses
320 residents, is located
in both Muskegon and
Kent counties. The village
is known for its cherry,
peach and apple trees as
well as its fields of corn,
wheat, soybeans and hay.
Outdoor enthusiasts flock
to the community during
warm-weather months to
enjoy boating, swimming
and fishing opportunities
on Half Moon Lake, which
is easily reachable off
Highway 37.
livability.com/muskegon-lakeshore
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Pere Marquette Park
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Muskegon Lakeshore

TOURISM

Vacation or

STAYCATION?

Visitors and new residents can’t get enough of Muskegon
Lakeshore – and it’s only getting better
By Emily Lansdell

PHOTO: JEFF ADKINS

A

fter frequent trips to the Muskegon
Lakeshore to visit friends, Kyle and Breanna
Hansen decided to move to the region from
Grand Rapids. While the move was reinforced by
Breanna’s career opportunity with financial services
company Edward Jones, the couple jumped at the
chance to join the friendly community and enjoy its
natural beauty. Now, five years later, the Hansens
are established in Muskegon, and they’ve never
looked back.

“When we used to visit our friends, we were blown
away by the Muskegon beaches because they weren’t

overcrowded and had the nice kind of sand that
feels good to put your toes in,” Breanna Hansen
says. “Both of our families grew up on lakes, so
being so close to Muskegon Lake, Lake Michigan
and Mona Lake has been incredible for us.”
The Hansens aren’t the only ones who have fallen
in love with the Muskegon Lakeshore area. In
2020, Colleen Gehoski Steinman moved to Muskegon
to accept an advancement role with AgeWell
Services of West Michigan.
Gehoski Steinman says she was attracted to the
area for its outdoor activities, like fishing and
livability.com/muskegon-lakeshore
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Muskegon Lakeshore

Pere Marquette Park

Muskegon Luge
Adventure Sports Park

Boaters at Pere
Marquette Park

“There’s a lot of opportunity
and growth here.”
– Colleen Gehoski Steinman, resident

PHOTOS, CLOCKWISE FROM TOP LEFT: JEFF ADKINS (1-2); WINTER SPORTS COMPLEX

hiking. She has also
been pleased with
the diverse housing
opportunities, shops and
intimate music venues.
“Muskegon is not only
a great place to visit, but
you can live here, play
here and work here.
It clicked all the boxes
I was looking for,” Gehoski
Steinman says. “There’s
a lot of opportunity and
growth here.”

A Place to Get
Away – or Stay
According to Bob Lukens,
community development
director for Visit

Muskegon, relocation
to the region is one
reason Muskegon
continues to see growth.
Plus, tourism stimulates
the economy – visitor
spending alone increased
by $14 million between
2017 and 2018.
“Downtown Muskegon
has grown substantially,
and a lot of that is due
to tourism,” Lukens says.
“It also draws people
here as a place to live
because we’re near large
cities like Milwaukee,
Chicago and Detroit.
There is a great lifestyle
here — the lakefronttype of lifestyle.”

“Lakefront” is no
exaggeration, as Muskegon
County borders Lake
Michigan and offers
27 miles of beaches.
Popular water activities
include swimming,
boating, jet-skiing,
fishing and even
surfboarding on Lake
Michigan. Outdoor
enthusiasts also enjoy
the area’s three state
parks and the 65 miles
of paved trails for
hiking and biking.
Winter recreational
options include ice
skating, snowshoeing,
cross-country skiing
and ice fishing. And

if that’s not already
enough, there is an
Olympic-style luge track
at the Muskegon Luge
Adventure Sports Park.
To experience regional
culture, visitors and
residents flock to the
region’s flourishing
downtown, which is
filled with restaurants,
breweries, retail shops
and a thriving arts scene.
Plus, attractions like
the Muskegon Museum
of Art, Hackley & Hume
Historic Site of the
Lakeshore Museum Center
and year-round festivals
are a huge draw for
people, Lukens says.

livability.com/muskegon-lakeshore
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Pere Marquette Park

VanDyk Mortgage Convention Center

The VanDyk Mortgage
Convention Center

20,000
SQUARE FEET
OF MEETING SPACE

100+
NEW JOBS

$10M
ANNUAL ECONOMIC
IMPACT
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“Muskegon, Together Rising” sculpture by
artist Richard Hunt in downtown Muskegon

Great Growth
“There’s a lot of growth
happening in Muskegon,
and it’s evidenced by
the new convention
center,” Lukens says.
“We saw a need here for
larger meeting spaces,
so the community came
together and developed
a public-private
partnership to build it.”

PHOTOS, CLOCKWISE FROM TOP LEFT: JEFF ADKINS (1,3); WATCH MUSKEGON; VISIT MUSKEGON

Lakeshore Art Festival

The VanDyk Mortgage
Convention Center, which
opened in February 2021,
offers 20,000 square feet
of meeting space within
walking distance of
downtown dining,
shopping and the historic
Frauenthal Center for
performing arts. It
sits across the street
from the Shoreline Inn
and is attached to
the newly renovated
Delta Hotels by Marriott
Muskegon, both of
which have additional
meeting space. The
center also connects
to Mercy Health Arena,
where hockey fans
can catch a Muskegon
Lumberjacks game.
The center will produce
an estimated 100+ new
jobs and have an annual
economic impact of over
$10 million, Lukens says.
And the hospitality
industry is now further
positioned for growth,
thanks to the statewide
establishment of
“social districts,” which
allow people to walk
the streets within
their districts with
carryout cocktails.
“The social district in
Muskegon will give
people the opportunity
to explore downtown
and check out other
restaurants and
businesses as they’re
enjoying themselves,”
Lukens says.

The

WHITE LAKE AREA
WELCOMES YOU!
The White Lake area is a
great place to be – so great,
you might just want to stay.
This is a place where families
come to raise their kids,
where you know your
neighbors, and a place where
strangers become friends.
There’s a little bit of
something for everyone and
enough to keep you busy with
adventure and entertainment
or simply submerge yourself
in a world of ease.

Come, explore and enjoy
the beauty of the
White Lake area.

124 W. Hanson St.
Whitehall, MI 49461
231.893.4585

Learn more at

whitelake.org.
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QUALIT Y OF LIFE

Lakeshore

Life

From sandy beaches to buzzy downtowns,
the Muskegon region brings it all home
By Brittany Anas

Pere Marquette
Beach
20
Muskegon
Lakeshore

Muskegon’s Western Market

The Deck
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W

hen you live in a lakeshore city, frequenting
the beach is the most obvious perk.

Residents in Muskegon
are, no doubt, spoiled
with 27 miles of sugar
sand beaches beckoning
them to swim, laze on
the shore, play volleyball
or create a sandcastle
(err, make it a cute sand
cottage). But what you
might not know about
this West Michigan city
is the fun doesn’t stop
(or even slow down
for that matter) after
Labor Day. Proof? You
can schuss down an
ice luge at 30 miles
per hour at the local
adventure park come
winter. Plus, Muskegon
has a buzzy downtown,
a vibrant arts and
culture scene and

delicious dining,
including a speakeasy
slinging deep dish pizza,
if you’re in the know.
“There is really a lot
to do here,” says
Emilee VanLinden,
a therapist who owns
a private practice with
her husband and has
lived in Muskegon for
the past five years. “The
lakeshore is beautiful,
and the downtown area
has a lot to offer.”
VanLinden is betting
on Muskegon to be
the next “it” vacation
spot in Michigan. But
residents get to enjoy
this West Michigan city
year-round.

Four Seasons
of Fun
Muskegon Lakeshore
enjoys four distinct
seasons, from balmy
summers and brisk,
beautiful falls to chilly
winters that melt into
green, luscious springs.
With the change of
each season comes
new opportunities
for recreation.
From early spring to
late fall, Summer Klomp,
a Muskegon native
who works in sales,
loves to hit up the area’s
golf courses. There’s
plenty to choose from,
including the Muskegon

livability.com/muskegon-lakeshore
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Serving
Breakfast,
Lunch
& Dinner

939 THIRD ST. | MUSKEGON, MI 49440
231.720.7123 | WALKERSMUSKEGON.COM

Outdoor
Patio
Downtown
Muskegon
SERVICE WITH A LAKESHORE LIFESTYLE

Premier Foods is a 100% family-owned meat
processing and distribution facility with its own
line of consumer ready product, distributing
to retail grocery chains throughout the
mid-west region of the United States.

3933 S. Brooks Rd. • Muskegon, MI 49444
231-773-8302 • premier-foods.com
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muskegon lakeshore

Delivering Value to Our Customers,
Coworkers, Company, and Communities
for Over 57 Years

2708 Jarman Street
Muskegon Heights, MI 49444
231-733-2181 • webbchemical.com
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Clockwise from top: Sand dunes along the shore of Lake
Michigan at Meinert Park; Muskegon Luge Adventure
Sports Park; Muskegon Country Club

and snowshoeing along
Lake Michigan’s shoreline.

Country Club, which has
hosted regional qualifying
rounds for the U.S. Open
and was designed by
renowned golf course
architect Donald Ross.
After the sun sets on
summer, turn your
attention to the Muskegon
Luge Adventure Sports
Park, which is home to the

only publicly accessible
luge track in the country.
The 850-foot, six-turn
ice track was designed by
three-time Olympic luger
Frank Masley. In addition
to the luge, the park has
two acres of outdoor ice
skating, including a trail
that winds through the
woods, illuminated
cross-country trails

“Depending on the
time of year, a perfect
day changes pretty
significantly around here,”
says Matt VanLinden,
who has lived in
Muskegon most of his
life. “For the winter, it’s
a fun day sledding or ice
skating at Muskegon Luge
Adventure Sports Park
and then grabbing a hot
cocoa somewhere. In
other seasons, a beach
day is always good,
or an awesome hike.”

Plenty of Beaches
The biggest bragging
point that Muskegon
Lakeshore residents have?
“A beach is never more
than a few minutes away,”
Klomp says.
Your beach days can be
as active as you want
them to be.
Hike through the rolling
dunes at Meinert Park
or set up your tent and
camp in the woods near
the beach at P.J. Hoffmaster
State Park. You can get in
a round of disc golf or

livability.com/muskegon-lakeshore
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while another is
a historic montage
of Muskegon images.
Other murals can be
spotted on the Blended
Furniture Market
building in Norton
Shores, on a wall
at Fatty Lumpkins
Sandwich Shack in
Muskegon and outside
the building of Fetch
Brewing in Whitehall.

play volleyball at
Ross Park
or simply unfurl your
beach towel and soak up
some rays at Muskegon
State Park, where you’ve
got miles of shoreline
from which to choose.

Local Shops Galore
One thing that longtime residents say they love about
Muskegon is the revitalization that’s been happening over the
past several years. Here’s a sampling of unique, local shops.

1. Inside the Century Club

Building in downtown
Muskegon, The Lemon Blossom
is a one-stop shop for clothes,
apothecary items and gifts
(check out the Michigan-themed
gift boxes, handbags and more).

2. Third Coast Vinyl is a

record store that offers the
best tunes, from classic to
current hits.

3. With a penchant for

repurposing, a mother-daughter
team opened Vintage Redefined,
which has a home decor and
lifestyle brick-and-mortar shop
in downtown Muskegon.

24
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4.

17 pop-up stores selling
handmade and artisan goods
fill the chalets at Western
Market in downtown Muskegon
along Western Avenue.

5.

A gamer’s paradise,
The Griffin’s Rest sells a
variety of tabletop and
board games as well as
collectible card games.

6. Find vintage gems and

antiques at The Front Porch.

7. Buy or rent your next

bike at CityHub Cyclery, a
hip, independently owned
bike shop.

Pere Marquette Park,
which is bordered on the
north by the Muskegon
Channel, is a popular
spot for swimming,
kayaking, kiteboarding
and the numerous
volleyball tournaments
held on the soft sand.
After a day of playing
beach volleyball, Emilee
VanLinden likes to have
dinner at The Deck, a
beachfront barbecue and
beer spot that has live
music on the weekends.

A Flourishing Arts
and Culture Scene
From sculptures to
murals, public art can
be found throughout
Muskegon Lakeshore.
For example, the
railroad overpasses
on Seaway Drive were
transformed into works
of art. One depicts
sand dunes and sailboats

In addition to all the
great art, residents
can enjoy venues like
the Muskegon Museum
of Art, West Michigan
Symphony and Muskegon
Civic Theatre.
For those new to the
city, Emilee VanLinden
recommends keeping
up with the local
calendars because there
are lots of fun events,
like Parties in the Park
or children’s activities
at Hackley Library.
Oh, and one more thing
for Muskegon newbies.
The pizza speakeasy
we mentioned: Make
your way to Capone’s
Speakeasy & Pizzeria
and try it for yourself!

PHOTOS: JEFF ADKINS

From top: Muskegon Museum
of Art; Western Market in
downtown Muskegon

Impressive sculptures
are not only beautiful,
but also play tribute to
Muskegon. For instance,
“A City Built on Timber”
is a 20-foot-high
sculpture that was
designed by Erik and
Israel Nordin at Heritage
Landing that’s made
of a cube with blue grass
atop interlocked steel
beams. It honors the
lumber industry. And
“Celebrating Muskegon,”
a sculpture by John
Littleton and Kate Vogel,
was created as a tribute
to the character and
resiliency of the people
and communities
of Muskegon.

Driving
Growth
ECONOMIC

ALONG THE LAKESHORE
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Grow

IN GREATER MUSKEGON

Nestled on the eastern shore of Lake
Michigan, Muskegon County is a great
place to grow a business. Whether launching
an entrepreneurial endeavor or expanding
an international manufacturing plant, the
area’s mix of location, affordability, livability
and pro-business climate provide a
foundation for success.
Location, Location, Location
“Logistically, Muskegon provides relatively
easy access to huge population numbers –
175 million people live within 1,000 miles,”
notes Greater Muskegon Economic
Development CEO Jim Edmonson. “We’re
at the intersection of two of Michigan’s
busiest highways – one running north/south
and one running east/west. Muskegon Lake
is a deep-water commercial port, and we are
an active part of the Great Lakes shipping
system that connects us to the Atlantic and
the Gulf of Mexico.”
With close proximity to major metropolitan
areas, water and interstate access, a network
of freight rail lines and a local airport, it’s easy
to produce here and ship anywhere. Another
plus for exporters, the No. 1 border crossing
in North America is located less than 200
miles from Muskegon, linking Michigan to
Canada via Detroit and Port Huron.

MORE THAN

6,300
COMPANIES

275
MANUFACTURERS
Diversified Interests
“Muskegon’s economy continues to grow
despite the challenges we see nationally and
globally. This is due in part to our diverse
industry mix and a highly skilled workforce,”
says GMED Director of Business Development
Morgan Carroll. “Our largest employers range
from advanced manufacturing to tourism.”
That diversity not only shields the economy
from downturns in any one sector but also
creates opportunities for collaboration
across verticals.

Robust Infrastructure
The region’s geographic
location provides
abundant access
to potable water.
Another major
asset, the Muskegon
County Wastewater
Management System
has excess capacity
of 30 MGD (millions
of gallons per day).

DevelopMuskegon.org

-Muskegon Area First_8PG_Digest_VW.indd 2

2/3/21 2:18 PM

population

173,743

Muskegon
COUNTY

Grand Rapids
40 Minutes
Chicago
3 Hours

Detroit
3 Hours

18 UNIVERSITIES
within 50 miles

MORE THAN

Lakeshore Lifestyle
“The secret Is out,” Carroll says. “People are
becoming increasingly aware of what we have
to offer in terms of lifestyle and affordability.
“With a newly redeveloped downtown with
over a billion dollars in investment throughout
the community and a vibrant arts and
entertainment community, residents enjoy all
the benefits of living in a small city, with
big-city amenities,”
she adds. “We’re
also surrounded
by incredible
natural beauty
and worldclass outdoor
recreational
opportunities,
many of which
have a connection
to the water.
Watching Mother
Nature transform
through four
seasons is
awe-inspiring.”

1/3

New Name,
Same
of the population
Important
holds an
Mission
ASSOCIATE’S DEGREE
or higher.
Muskegon Area First
is now Greater Muskegon
Economic Development.
While there is a new name, new
logo and new website, GMED continues
with the critical mission to be the most
comprehensive business resource
in west Michigan.
“The new name clearly communicates
that we are the lead economic development
organization for the entire region with
resources for existing businesses looking
to expand or new businesses interested
in locating here.”
Carroll concurs, adding, “We are a
regional, driver for economic change
with assets offering a diversity of options
including 27 miles of lakefront, urban
sites with thriving downtowns, large
acreage farmland, solid infrastructure
and a quality of life that attracts and
retains a talented workforce.”

Learn more at DevelopMuskegon.org.
Sponsored Content Section
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PTAC PUTS GOVERNMENT CONTRACTS IN REACH
Bridging Business
to Government Sales
“PTAC is a resource to businesses that are
looking to expand their customer base into
local, state and federal government markets,”
explains Pam Poort, director of the Muskegon
Area First PTAC, the region’s Procurement
Technical Assistance Center. “The federal
government is the largest purchaser of goods
and services in the world, but businesses

often don’t look at them as a client.”
Poort recognizes there is often an element
of intimidation when it comes to the
procedural requirements for contracting with
any government entity.
“We take all of that fear and intimidation
out of the process,” she explains. “Our whole
goal is to help clients secure government
contracts to grow their businesses.”
One of the first hurdles is simply knowing

PTAC AT A GLANCE
Latest FY Data

1,511
CONTRACTS
AWARDED

13
COUNTIES
SERVED
340
CLIENTS

$

$392M
REVENUE GENERATED
+
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where to look to find opportunities.
Companies can devote countless hours each
week to researching bid opportunities. By
enrolling in PTAC’s Bid Match Program,
participants receive daily notices matched to
the company’s products and services.
Additionally, PTAC hosts seminars, events,
trainings and consultations to help local
businesses thrive in the government
marketplace – from explaining the contracting

process to technical assistance with correctly
completing bids.
“Our PTAC counselors assist you in
determining your company’s readiness to
meet these challenges and to position your
company towards success,” Port says.

PUT PTAC TO WORK FOR YOU
PTAC was a vital resource during the
application process, and I could not be more
grateful. What appeared to be overwhelming to me
was exactly their area of expertise. They answered all my
questions promptly and guided me through the application
process professionally.
Philip Bouman
President
ESS Universal USA

231.722.3751
PTACRegion3.org
/MAFPTAC
@MAF_PTAC
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PRIORITIZING GROWTH IN FOOD PROCESSING
WMFPA: A Strategic Partner
for the 21st Century
A catalyst for economic growth and job
creation, the West Michigan Food Processing
Association takes a supportive, sustainable,
21st-century approach to expand food
processing activities across the region.
“Our overall mission is to support
and develop West Michigan’s food
processing sector through six key
strategies: infrastructure,
education, incubation,
logistics, healthy
food and
sustainable
practices,”
explains WMFPA
Executive Director
Marty Gerencer.
“We also serve as a
voice for the industry
with key stakeholders at the
local, state and federal level, so they have an
association to call on that understands their
needs and is working to meet those needs.”
From identifying potential developers
for shovel-ready food processing facilities
and fostering new product development
to identifying labor pool needs and
supporting an expanded distribution
network, the WMFPA is working with
partners to strategically reimagine the
industry’s future.
“The ecosystem of Muskegon is changing
towards innovative food solutions, and the

WMFPA is a support system to help them
grow and be successful,” she concludes.
Food for Thought
“Overall, the state of Michigan produces
over 300 commodities annually with more
than $104 billion in sales,” Gerencer says.
“In West Michigan from the logistical hub
of 500 farmers in Muskegon, we’re
surrounded by over 5,000
farms and are home
to more than 200
food processing
companies that
represent
45 percent
of the food
processing
jobs in the state.”

1/3
West Michigan’s agribusiness
sector is responsible for
one-third of the state’s
agricultural sales.

Marty Gerencer
Executive Director
231.638.2981
Info@WestMichFoodProcessingAssn.com
westmichfoodprocessingassn.com
/WestMichFoodProcessing Assn
DevelopMuskegon.org
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Incubating Innovation at the FARM
The West Michigan Food Processing
Association is looking to the future of
Food, Agriculture, Research and
Manufacturing with the exciting FARM
business incubator project.
The FARM Incubator and Accelerator is
a collaborative effort of industry, education,
community and government to support
entrepreneurship, innovation and workforce
development. Helping food entrepreneurs
move from idea to commercialization, the
FARM is a “one-stop shop” of resources,
including expertise from the Michigan
State University and introduction to venture
capital funding sources.
The FARM provides space for small-volume
production and access to experts for
ServSafe training, basic market research
and business insights. Marty Gerencer
explains, “Entrepreneurs come to us
when they are past the farmers market
stage and are looking to scale up and
accelerate growth.”
Gerencer says the FARM is set up to be
a Stage 2 interim production facility before
growing businesses invest in their own
manufacturing location. To help young
companies in that journey, the incubator
includes 8,000 square feet of
flexible manufacturing
space for commercial
grade fruit and
vegetable processing

in compliance
with federal
requirements.
On the research side,
Gerencer says the FARM is an
ideal place for those focused on new product
formulations and agricultural technology.
The incubator provides space and time for
innovators to move to commercialization.
The FARM also serves as a training ground
for the next generation workforce. Gerencer
notes the COVID-19 pandemic underscored
the need for the food industry to focus on
variable demand, workforce volume and
liability and new sanitation standards.
“Through worker training/retraining and new
innovations in our education and incubation
platforms, we are providing solutions and
pathways forward to support the food
industry during and beyond
the pandemic,”
Gerencer says.
“The FARM will
play an
important role
in this training.
It’s a win/win
as students
gain hands-on
experience and
entrepreneurs get
help as they grow.”

Sponsored Content Section
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COMMUNITY PROFILE
POPULATION

173,743
39
Median age

HOUSING

75.25%
Owners

24.75%
Renters

$51,428
Median household income

POPULATION BY AGE
0-19 .............................. 25.05%
20-39 .............................25.47%
40-59 .............................24.71%
60+ ............................... 24.77%

66,148
Number of housholds

74,496
Number of housing units

$26,697
Per capita income

POPULATION BY RACE
White ................................. 76%
Black ................................. 14%
Hispanic .............................. 6%
Asian ................................... 1%
Native.................................. 1%
Other ................................... 3%

TYPES OF STRUCTURES

76%
17%
8%

Sources: Greater Muskegon Economic
Development; Census Reporter

Single unit

Multi-unit

Mobile home

EDUCATIONAL ATTAINMENT
High school ................. 34.48%
Some college................. 25.4%
Associate degree ........ 12.07%
Bachelor’s degree....... 13.42%
Graduate degree ........... 6.19%

MUSKEGON LAKESHORE
SCHOOLS
• Timberland Charter Academy
• Muskegon Area Intermediate
School District
• Whitehall District Schools
• Western Michigan Christian
High School
• Mona Shores Public Schools
• Fruitport Community Schools
• Muskegon Heights Public School
Academy System
• North Muskegon Public Schools
• Muskegon Christian School
• Montague Area Public Schools
• Ravenna Public Schools
• Muskegon Public Schools
• Reeths-Puffer Schools
• Success Virtual Learning Center
• Wells Christian Academy
• Holton Public Schools
• Orchard View Schools
• Muskegon Montessori Academy
for Environmental Change
• The Tree House Child Care Center
• Oakridge Public Schools
• Muskegon Catholic Central

livability.com/muskegon-lakeshore
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BUILDING
A

Legacy

A

resort with style and built to
withstand a global pandemic.
That’s the goal for the
new Little River Casino Resort
in Muskegon.

Designed With Purpose

Little River Band of
Ottawa Indians invests
in Muskegon County

30-foot-tall fireplace. Other
amenities include spacious event
centers, spa treatments and multiple
and diverse dining options.

“When it’s built, we can widen the
aisles a little more and space the
machines differently,” Romanelli
And while the new Muskegon resort
says of the gambling area. “We
According to Larry Romanelli, the
will be larger than its counterpart
already have our air filtration and
Ogema/Chief and CEO of the Little
in Manistee, it isn’t monopolizing
social distancing in better shape.
River Band of Ottawa Indians and the
the hospitality marketplace.
It will be one of the first pandemicLittle River Casino Resort in Manistee, friendly casino resorts in the country.”
“We’re only building 220 hotel
the new casino resort is set to become
rooms when the casino could bring
Comfortable and inviting spaces
the crown jewel of Muskegon County.
in enough business for 600 rooms,”
inside the Manistee resort and new
While it will mirror its Manistee
Romanelli says. “We want to be a
Muskegon resort are a hallmark of
predecessor in style, amenities and
good partner and give the rest to the
the casinos’ design. When guests
service, the new resort – which is
community so that they can thrive.
aren’t gambling, they can enjoy
located on an 86-acre former horse
We could also bring in more dining,
attractive lounging areas such as
racing track – promises to be close
but we want to share that as well.”
the winter garden in the Little River
to twice its size.
Casino Resort, complete with a

A Welcoming Community
Romanelli says this generous
spirit has made for a warm welcome
from Muskegon County. The new
casino resort is projected to generate
up to 3,000 jobs and $15 million in
tax revenue.
“The community has given us their
support – from the schools, the
unions, the labor market, businesses
and just the community as a whole,”
Romanelli adds.
And he expects the enthusiasm to
continue as the resort is projected
to begin construction in 2021 and
open some 24 months later in 2023.
The Little River Band is also behind
a $200 million housing community

The new Little River Casino
Resort will include inviting areas
to relax, dine and be pampered.

development called Odeno, which
means “a place of many hearts.”
This project is now in phase two
of a five-phase plan to build
300 to 400 homes a short distance
from the proposed casino. These
legacy projects sustain the ancestry
of this area from one generation
to the next.
“It’s really exciting to help with
these projects going forward,”
Romanelli says. “As chief of the
tribe, I can trace my ancestry
back to the original treaties that
became Michigan. We’ve always
been here, and we are investing
back in this area.”

“The community has given us their
support – from the schools, the unions,
the labor market, businesses and just
the community as a whole.”
– Larry Romanelli, Ogema/Chief and CEO of the Little River Band
of Ottawa Indians and Little River Casino Resorts
SPONSORED BY LITTLE RIVER CASINO RESORT

HOUSING

A PLACE TO
Affordable housing
projects draw families
to the Muskegon
Lakeshore region
By Kim Madlom

28

Muskegon Lakeshore

T

he lure of the water
drew Simon and
Hannah Walsh to
Michigan, but it was
Muskegon’s affordable
housing market that
made their dream of
beach living a reality.

“Within hours of touring
our home and the city for
the first time, we became
enchanted,” Hannah says.

“Delicious dining, boutique
shopping, festivals, trails,
parks and museums
are just steps from our
front door.”
The Walshes, who moved
to Muskegon from Indiana,
are first-time homebuyers
and among the growing
number of families finding
their dream homes in the
Muskegon Lakeshore

region. In fact, the
affordable housing options
continue to grow, as new
developments are popping
up across the community.

Hammer Time
Projects recently
completed include The
Phoenix, a quadplex in
the heart of Muskegon’s
Nelson Neighborhood.

Mona Lake in Norton Shores

CALLHome

PHOTO: TROY WELLS

Meanwhile, a mix of
100 single-family and
multifamily rental housing
units are being built on
vacant lots around the city.

Norton Shores, a growing
community on Lake
Michigan, will soon see a
new neighborhood, thanks
to a 53-home development
being built near the
Lake Fran Campground

area. Constructed by
Livingstone Development,
many of these homes will
be on the shores of Lake
Lorraine, and the project
will include sidewalks
and a walking trail.

“Our housing availability
has been limited since the
recession, so it’s exciting
to see a new community
coming online.”

As the Walshes quickly
discovered, the Muskegon
Lakeshore region is a
desirable place to call home.

“We are looking forward
to this new neighborhood
development,” says
“This is a special place to
Mark Meyers, Norton
live with great parks and
Shores’ city administrator. natural beauty,” Meyers

says. “We want people
to locate here and raise
their families.”

From Vacant
to Available

As for those looking to
rent, Muskegon offers
options – and will soon
have more, thanks to
the 100 units being built
around the city. These are

livability.com/muskegon-lakeshore
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“Our housing availability
has been limited since the
recession, so it’s exciting
to see a new community
coming online.”
– Mark Meyers, Norton Shores’ City Administrator

A new waterfront development
along White Lake in Whitehall

30

Muskegon Lakeshore

the result of a publicprivate partnership
between Muskegon and
West Urban Properties
geared toward building
units for middle-income
families while increasing
the real estate tax base
and reducing vacant
lots around the city.
At least 40% of the
units will be marketed
to households earning
just below and just above

the Muskegon area’s
median income.
The mix of higher-rent
and lower-rent units
scattered throughout the
city is expected to attract
a diverse range of tenants.
The project’s ultimate
goal is for the renters to
eventually buy the homes,
with proceeds from the
sale being used to build
additional units.

PHOTOS, LEFT TO RIGHT: JEFF ADKINS; CHELSEA TANIS

The Phoenix
With a name as powerful
and unique as The
Phoenix, you know there
has to be a story behind
this apartment building –
and there is. A decade ago,
an accidental kitchen fire
took place at a Community
enCompass apartment
building, destroying the
structure and leaving a
gaping hole in the block’s

landscape in the Nelson
Neighborhood.
To replace that building,
a new structure was built,
and it is now occupied by
four families. Named for
the Greek mythological
concept of rising from
the ashes, The Phoenix
apartments are rented to
working-wage families.
“As more and more housing
and infrastructure

investment happens in the
core city neighborhoods,
we are committed to
protecting, preserving
and producing affordable
housing as a way to
create a vibrant, healthy
community and to honor
working-wage families
who have called these
core city neighborhoods
home for decades,” says
Sarah Rinsema-Sybenga,
executive director of

The Phoenix

Community enCompass,
a neighborhood
development organization.
The building is aimed
at people earning
30, 50 and 80% of the
area’s median income.
Three of the units are
two-bedrooms, while the
fourth is a one-bedroom
that’s fully ADA-compliant
and accessible to those
with disabilities.
The project was funded
through a $100,000 grant
from the city, $100,000
from Community
enCompass reserves and
a $250,000 grant from
the Federal Home Loan
Bank. Affordable housing
is “desperately” needed
in Muskegon, RinsemaSybenga says.
Community enCompass
currently operates about
30 units of affordable
housing across the
Nelson and McLaughlin
neighborhoods.
“We do affordable housing
for a couple of reasons one, to provide essential
housing, but also to create
neighbors,” RinsemaSybenga says.

Find more about the area's
housing options at livability.com/
muskegon-lakeshore.

TEAMWORK from the team that works!
LORI SCHUITEMA
Professional Realtor ®
Cell: 231.740.0128

RUSS SCHUITEMA
Professional Realtor ®
Cell: 231.740.3016

Find us on

880 W. Broadway • Muskegon, MI 49441
Direct: 231.759.3635 • Office: 231.739.3501

livability.com/muskegon-lakeshore
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MUSKEGON
City of

Muskegon Lake

Historic

WATERFRONT

DOWNTOWN

With stunning sunsets, downtown waterfront
living keeps you close to your boat, kayak and
fishing pole. Options range from single-family
homes to condos, all connected
to the Great Lakes.

Along Muskegon’s main street – West Western Avenue
– you are steps away from a vibrant downtown with breweries,
distilleries, shopping, restaurants, museums, sports arena,
convention center, theater, farmers’ market and dynamic
events every weekend. From high-rise apartments to stately
brownstones and senior living centers, residential options
are available for every stage of life.

Quality Living at Every Price Point
Live the great life from the waterfront
to downtown to our neighborhoods

Near Downtown

shorelinecity.com

-

NEIGHBORHOODS
Muskegon is a city of historic neighborhoods including those nestled
around its downtown – Nims, Nelson, McLaughlin, Angel and Jackson
Hill. Neighborhood living is affordable and quiet but just blocks from
downtown and Muskegon Lake. Rehabilitated historic Victorians,
townhouses, and new single-family residences await college students,
empty-nesters, young families, and seniors in these solid,
diverse neighborhoods.

downtownmuskegon.org

muskegon-mi.gov

TA L EN T

Focused ON THE
Students in the region
prepare for their careers
at every education level

Future

PHOTO: MUSKEGON AREA INTERMEDIATE SCHOOL DISTRICT

By Patsy B. Weiler

F

rom preschool
crawlers to collegeage scholars, the
Muskegon Lakeshore
region works to ensure
students of all ages are
met with high-quality
education opportunities.

Not only does the
community help kids
get a jumpstart on
their learning, it also
works to provide top
programs and open
doors for them to secure
a successful future.

Storyville of Success
The youngest imaginations
can run wild at the
Storyville sites located at
the Montague, Muskegon
Heights and Norton Shores
Muskegon Area District

Library branches. The
sites, which opened in
January 2020, include a
child-sized village – each
with its own captivating
theme – that is designed
to enhance early literacy
skills from birth to age 5.

livability.com/muskegon-lakeshore
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“Creative play
is the main
way that
children learn.
Muskegon
Storyville
encourages
this as well
as parents’
and caregivers’
roles as a child’s
first teacher.”
Storyville
at Muskegon
Heights Library

Fruitport Community Schools
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– Karen Blackledge,
Early Literacy Coordinator
for the Muskegon Area
District Library

The Montague
location offers a beach
atmosphere, while
Muskegon Heights
displays a yard and
garden, and Norton
Shores boasts a lakeshore
camping setting.
“Creative play is the
main way that children
learn. Muskegon Storyville
encourages this as well
as parents’ and caregivers’
roles as a child’s first
teacher,” says Karen
Blackledge, early literacy
coordinator for the
Muskegon Area District
Library. “The villages
are well-loved by the
community, and the
feedback has been
tremendous.”
The learning spaces
range in size from
250 to 850 square feet.
The villages served

more than 2,800 patrons
between January and
March 2020.

District
Developments
As students get older,
they are met with quality
content, advanced
technology and caring,
innovative teachers.
And, since the community
continually works
to secure necessary
improvements, students
within the Muskegon
Area Intermediate School
District will soon reap the
benefits of a number of
developments in the works.
These projects include:

1.

A two-part
$104.7 million
bond proposal slated
for improvements to
Muskegon Public Schools.

The first part of the
funding will be earmarked
for the construction of
the new $29 million
Charles Hackley Middle
School on the Mercy
Health campus where the
former Hackley Hospital
stood. The proposed twostory, 120,000-square-foot
structure is projected to
open in fall 2023. Other
plans include renovations
at Marquette, Oakview,
Glenside and Lakeside
elementary schools as well
as major infrastructure
work at Muskegon
High School.

2.

The second part
of the bond focuses
on arts, athletics and
security. This will allow
for a new 84-foot single
court gymnasium that
will connect the high
school and Redmond

Potter Building, an
artificial turf field at
Hackley Stadium, home
of the famous Big Reds
football team, and
modern athletic fields
at the middle school.

3.

Fruitport High
School is in the final
stage of a $48 million,
five-year renovation
plan, including adding
a performing arts
center that will open
in August 2021. Other
improvements include
state-of-the-art security
features such as curved
academic hallways,
protective concrete
wing walls and impactresistant windows.

4.

Ravenna Public
Schools recently
earned a $100,000 federal
Rural Tech grant for
a honeybee project.

&A

Rolling Into a

NEW CAREER

Matthew Cortez had no idea a relaxing vacation to Muskegon
in the summer of 2018 in the family travel trailer would be the start
of a wonderful journey. During the trip, he fell in love with the friendly
people and the community’s beautiful natural waterways.
When he saw a job opening for superintendent of Muskegon Public
Schools, he quickly applied for the position and was hired in 2019.
drew you to
Q: What
Muskegon schools?

A:

The first nine years of my
education career were spent
working in Detroit’s Public Schools
system. There, I began to see and
understand the inequities that urban
school districts faced in the state.
I determined I would commit to
equalizing learning opportunities
for all kids. With that in mind, I
envision a tremendous future on the
horizon for the Muskegon community,
and I wanted to be a part of making
education opportunities accessible
for all our students so they can
grow and thrive.

Q:

What do you love to
brag about to other
educators regarding your
schools and students?

A:

Of course, I’m very proud
of our kids – “Go Big Reds
Nation!” I’m grateful for staff
and a community that has shown
incredible resilience in spite
of challenging circumstances.

The district has re-established
itself as the leader and best
in the county.
is your short-term
Q: What
priority for Muskegon

Public Schools?

A:

We are in the midst
of a tremendous
transformation of our district
from a facilities, curriculum and
leadership standpoint, including
the building of the new Charles
Hackley Middle School and major
infrastructure upgrades to the
Muskegon High School campus.

activities do you
Q: What
enjoy outside the office?

A:

I like to strap on a tool
belt and dive into home
construction projects. The family —
my wife Allison and our two children
— enjoy tackling renovation projects
together. Our house in Muskegon
is the third historic property where
we have lived, and renovations
are planned.

Through the Muskegon
Area PROMISE Program,
qualifying graduates
of 16 high schools who
live within the Muskegon
Area Intermediate
School District can
receive funding for
a certificate program,
a two-year associate
degree or two years of
tuition-free college at
Muskegon Community
College or Baker College
of Muskegon.
In 2020, nearly 500 seniors
were eligible for the
program and 47% elected
to attend a local college.
The impact this program
makes on pocketbooks
is huge, with a projected
savings of $1.8 million
in tuition and fee costs.
Sam Hansen was the
first student to become
a PROMISE Scholar. He
attended community
college and earned a
bachelor’s degree in
marketing in December
2019 from Michigan
State University. He
said his scholarship
was a game-changer.
“The PROMISE program
allowed me to focus
more time on my
academics rather than
working a job to pay for
tuition. Everyone should
take advantage of it,”
says Hansen, now a
mortgage banker with
Quicken Loans. “The
money I saved meant
I have zero dollars in
student loans! Woo-hoo!”

Find more about the area’s
education programs at
livability.com/muskegonlakeshore.

PHOTO: MUSKEGON PUBLIC SCHOOLS

Q

Two Years of Tuition

The highly ranked
Muskegon Community
College adds to the
vibrancy of the city.

Knowledge
is
POWER

F

or nearly a century, Muskegon
Community College has
supported student success,
economic growth and community
engagement along Michigan’s
western shore.

Muskegon Community College
is committed to lifelong learning

manufacturing programs and
includes the Lakeshore Fab Lab with
3-D printers, robotics, laser etching,
metal milling and other specialized
equipment that’s available to area
residents and entrepreneurs.

A cornerstone of the dynamic region, “A recent EMSI (Economic Modeling
MCC is celebrated for its academics,
Systems Inc.) analysis found
workforce training, state-of-the-art
Muskegon Community College
facilities and arts programming.
has a quarter-billion dollar impact
on the west Michigan economy,”
“We’re consistently at the top of the
continues Nesbary. “We believe
state of Michigan for community
that’s proof positive that we are
colleges,” says MCC President Dale K.
helping move our region forward.”
Nesbary, Ph.D., adding the school
is also highly ranked by national
Additionally, the report
benchmarking firms assessing
found 1 of every 67 jobs
educational quality and value.
in a three-county
area is supported
The acclaimed nursing program
by MCC activities.
routinely receives top honors.
“In the most recent sitting,
“We have 81 academic
100 percent of our nursing students
programs,” he says
passed the national NCLEX exam
of the college’s reach,
required to practice,” Nesbary says
adding more than
of the notoriously difficult test.
80 percent of registered
respiratory therapists
MCC has invested millions of
working in the region
dollars in new educational centers
graduated from MCC.
to support student and community
needs. The Sturrus Technology
The community also is
Center is home to high-tech
bolstered by workforce

training to enhance manufacturing
skills and share operational
best practices. “Recently we’ve
supported 150 businesses in
our region,” Nesbary adds.
Nebary says colleges offer
arts, athletics, museums and
community interest programs
you might not otherwise have.
“Having a college in a community
makes all the difference in the
world,” concludes Nesbary, whose
dynamic institution is ready to
support the region during the
next 100 years.

SPONSORED BY MUSKEGON COMMUNITY COLLEGE
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Health Care

RESTRUCTURED
A new medical facility opens to serve Muskegon-area residents
By Rebecca Treon

Mercy Health Muskegon Medical Center
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YEARS IN THE MAKING,
the newly opened 10-story Mercy
Health Muskegon Medical Center
gives residents of the region
high-quality treatment options
in private inpatient rooms, access
to the latest technologies and
unparalleled efficiencies.

PHOTOS: JEFF ADKINS

“We opened in phases, renovating
our former hospital on the same
campus,” says Gary Allore,
president of Mercy Health
Muskegon. “We did a lot of design
work with our community, our
physicians and our nurses starting
from scratch to see what they
thought was the best and most
efficient way to provide care.”
Behind the decision to build
the new medical center was the
community’s need to consolidate
care into one location. Previously,
there were three hospitals in
Muskegon, which required both
patients and medical staff to
travel between them. Now, any
stage of treatment is accessible in
one place. Plus, the new hospital
has state-of-the-art private
rooms, an upgrade from its
previous semiprivate setting.
“Historically, for a small
community, we have a high level
of care and high level of acuity,”
Allore says. “We’ve always been

known for our heart and
vascular programs; we have
great cardiologists and cardiac
surgeons using the latest
technology. We have a state-ofthe-art neurosurgery program
and a strong orthopedic and
spine practice, as well.”
The hospital performs over
400 open-heart surgeries a year,
and in the new hospital, the
smallest operating room is bigger
than the largest operating room
in the former hospital. Additionally,
the new surgical department
features all the latest technology
and a hybrid surgical suite that
allows for more advanced surgical
procedures. A 74-bed universal care
unit offers space with flexible use,
including pre- and post-op needs.
And there is more to come – The
Roger W. Spoelman Conference
& Learning Center and the
Healing Garden are on track to
be completed in 2021. The center
will have the capacity to host
one larger conference or up to five
smaller health-related learning
events, and the Healing Garden
will provide a quiet and peaceful
place for reflection or meditation.
Located adjacent to the hospital’s
chapel, it will be a place for
patients, visitors and staff to
enjoy during times of stress.
livability.com/muskegon-lakeshore
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By Rebecca Treon

T

he Muskegon area is a
regional destination for
outdoor recreation, from
camping and water sports to hiking
and biking trails. The abundance
of beautiful scenery and open-air
activities inspires residents and
visitors alike to get out and enjoy
the fresh air — a natural way to
stay active and fit. Spending time
outside surged in popularity in
2020 due to the COVID-19 outbreak,
but with so many alfresco options
available, Muskegon residents are
sure to continue this trend in
2021 and beyond.
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While the area has “rail trails,”
or former railroad tracks converted
into flat multiuse paths, the
development of single-track trails
for mountain biking is new.
“It’s catching on in a big way,”
says Zac Thommen, owner of
CityHub Cyclery. “A few years
ago, they started Mosquito Creek –
they brought in designers to
machine-build trails with features,
burms and groomed hard-pack
dirt. It’s about 60% done now
with two full loops, and they’re
adding another 6-8 miles. People
are really excited about it.”

State parks are also a boon for
outdoor enthusiasts. A few local
favorites, such as Duck Lake State
Park, Muskegon State Park, and
P.J. Hoffmaster State Park, offer
camping, biking, hiking, fishing,
boating, water sports and beach
activities — making Muskegon
an ideal place to embrace the
great outdoors.
Muskegon is also home to the
country’s only public luge track
(the other two are at Olympic
training facilities) at the Muskegon
Luge Adventure Sports Park.
“You take this meandering drive
through the most beautiful
shoreline drives along Lake
Michigan, go through the forest
and pop over a hill, and you’re
at the park,” says David Lorenz,
vice president of Travel Michigan.
“The folks at the park will show
you how to luge, you can get all
the equipment and have access to
this luge track. It’s adventurous,
it’s a blast, it’s accessible, and we
can all pretend to be Olympians.”

PHOTOS: JEFF ADKINS

Get
Outside!
Outdoor recreation options
allow residents to stay
active all year long

Kayaking the Muskegon Channel

Encouraging
Healthiness
AREA RESIDENTS PARTICIPATE
IN FOOD AND FITNESS
PROGRAM
We were the first – to be
challenged, that is!
In 2019, Muskegon Lakeshore
became the first community
in the U.S. chosen to participate
in a Thrive ZP Challenge, in which
Walmart and Thrive Global, a
company focused on helping
employees improve their wellbeing and reduce burnout, worked
with area residents to help them
learn to lead healthier lives. Thrive
ZP officials set up the free program
so individuals can make small, better
choices to achieve well-being goals
that will result in happier and more
productive lifestyles.

Pere Marquette Park

TRAILHEAD

MOSQUITO CREEK TRAIL DESIGN
Flagged Corridors trail types
COMPLETE

MOSQUITO
CREEK

COMPLETE
PHASE II
PHASE IV
PHASE IV

beginner (0.5 Miles)
beginner (2.8 Miles)
intermediate (3.1 Miles)
intermediate (TBD)
advanced (TBD)
mosquitocreektrails.org

The park also has a variety of
other activities: Winter sports
include outdoor pond ice skating
and trail cross-country skiing
and snow shoeing, while the
summer allows for wheel luge,
zip lining, archery and
geo-caching.

“One of the things I really like
about it is that the people are
so friendly and don’t make you
feel weird if you’re not like a
professional athlete,” Lorenz says.
“We should be working on making
people feel less intimidated by
winter outdoor activities.”

Nearly 1,000 Muskegon area
residents registered and
participated in the 2019 challenge,
losing a total of 112 pounds and
making more than 99,000 better
choices surrounding food and
fitness. Since then, a second
Thrive ZP Challenge took place
in 2020, and another is tentatively
planned for 2021. Anyone who
lives within Muskegon County is
encouraged to participate and
can find more information at
muskegonchallenge.com.
Several community partners are
helping promote the challenge,
including the Muskegon Lakeshore
Chamber of Commerce, Muskegon
Rotary Club, MCC Lakeshore
Fitness Center, Muskegon YMCA,
HealthWest, Mercy Health Seaway
Run, Muskegon Family Care and
the Muskegon Area District Library.
Each challenge features monetary
awards, and anyone wanting to
register can do so by downloading
the Thrive ZP app.
The app also features food tips,
healthy, quick recipes, exercise
suggestions and ways to get
better sleep.
By Kevin Litwin
livability.com/muskegon-lakeshore
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FREEDOM
L3Harris Technologies builds the technology that keeps America safe

T

he work performed inside the
1.2 million-square-foot “factory
on the hill” at 76 S. Getty Street
in Muskegon contributes to the United
States’ safety.

That’s been true for more than
100 years.
Today, L3Harris Technologies
Combat Propulsion Systems
employees produce vehicle engines
and transmissions for the United
States military and allies, including
Israel, Saudi Arabia, South Korea,
Singapore and Australia.
“Muskegon is woven into the very
fabric of L3Harris and the defense
industry,” says Ted Trzesniowski,
General Manager, L3Harris

Technologies’ Combat Propulsion
Systems. “Our people develop
solutions for the nation’s defense
here while actively investing time
and resources in the community
they love. When good things happen
for L3Harris, good things happen
for Muskegon.”
The company is an industry leader in
the design, development, manufacture,
remanufacture, assembly, test and
post-production support of military
engines, transmissions, suspensions
and turret drive systems.
The large facility gives L3Harris the
unique ability to control the entire
engineering to production release cycle,
assuring that a quality product is
delivered to the customer on schedule.

L3Harris has partnered with the
U.S. military for decades, supporting
the nation’s soldiers. The most
recognized names in military
vehicles are powered by engines
and transmissions made by L3Harris,
including the American Hercules
recovery vehicle, the Bradley
Fighting Vehicle, PIM Howitzer
and many more.
The statue of former Iraq President
Saddam Hussein was brought to
the ground on April 9, 2003, by
an M-88 Hercules recovery
vehicle powered by an engine
built in Muskegon.
L3Harris has operated the facility
since 2004, building engines and
transmissions that are in service

and logging millions of operational
miles around the world. Still,
the plant’s history dates back to
1905, when it was the historic
home of Continental Motors Corp.
The company began by building
automobile engines and later
also became known for its aircraft
engines. During World War I,
production at the Muskegon plant
shifted to truck engines and, by
the early 1930s, it produced
90 percent of the country’s
light aircraft engines.

“Muskegon is woven
into the very fabric
of L3Harris and the
defense industry.”
– Ted Trzesniowski, General Manager,
L3Harris Technologies’ Combat
Propulsion Systems
Then came World War II, and
the nation again relied upon the
Muskegon plant to provide engines
for American armed forces in the
air, on the land and on the sea. With
other companies in the region also
shifting to military production to
support the war effort, Muskegon
became known as an “Arsenal
of Democracy.”

L3Harris Technologies produces
vehicle engines and transmissions
for the U.S. military and its allies.

Continental operated on the
170-acre Getty site until Teledyne,
Inc. purchased it in the early
1970s. In 1996, Teledyne sold the
site to General Dynamics. In 2004,
it was bought by L3 Technologies
to continue military contract work.
L3Harris Technologies continues
to invest in its manufacturing
capability, doubling the number
of transmissions and engines
produced from 2017 to 2020. The
company continues to innovate
and drive out costs while increasing
product reliability.
The factory on the hill remains a
national asset and a Manufacturing
Center of Excellence powering U.S.
and Allied militaries’ combat arms.
L3Harris is one team, warfighter
focused and committed to quality,
accountability and integrity.

SPONSORED BY L3HARRIS TECHNOLOGIES

READY&
Resilient

BUSINESS

By Lauren Caggiano

Wonderland Distilling Co.
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Wonderland
Distilling Co.’s
hand sanitizer
production

Muskegon
companies worked
hard to stay in
business during
the pandemic

I

t’s easy to say positive
things about a
community during the
“good times,” when the
economy is thriving,
job opportunities are
flourishing and people
from all over are moving
into the area to get a
taste of all it has to offer.
When hardships present
themselves, this is not
always the case, and
some communities fall
into a state of disarray.
When talking about the
Muskegon Lakeshore
area during the COVID-19
outbreak, however,
positivity remains a
part of their story, as
businesses and residents
showed great resiliency
during unprecedented
challenges. Businesses
across the region pivoted
to adapt to the changing
circumstances.

PHOTOS, FROM LEFT: WONDERLAND DISTILLING (1-2); MISTY DILLER

Adapting &
Innovating
Allen Serio, chief
marketing officer for
Wonderland Distilling Co.,
says the business was,
in essence, baptized by
fire. While it started its
production in 2018, the
company was forced into
survival mode due to
restrictions placed by
the state government.
Serio says they spent most
of 2018 and 2019 building
their facilities, and when
the pandemic hit, they
already had the production

space built out, but
that was only part
of their plans.
“In January 2020, we got
our building permits for
the cocktail bar, and we
started building the space
out,” he says. “We only
had about 60 days of
build-out time before the
pandemic hit. And during
that time, they considered
construction nonessential.
So, the retail aspect to
the company had to halt
because we couldn’t build
out our cocktail bar. We
had equipment ready to
go, we had bottles and we
had staff, but we couldn’t
get it to the retailer.”

Fōmcore

To better protect students and teachers during
the COVID-19 outbreak, Fōmcore, a company that
specializes in soft seating, developed a clear
acrylic tabletop shield. The shield is free standing,
and its lightweight design makes it easily portable.
Plus, the acrylic allows for unobstructed visibility,
making it easy to interact with others face to face.

Community-First
Sometimes when life
hands you lemons, you
have to make proverbial
lemonade. In this case,
it was hand sanitizer.
Wonderland Distilling Co.
was tapped by two
government agencies
to shift production and
livability.com/muskegon-lakeshore
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make this high-demand
product. They answered
the call, investing in the
various tools and vessels
to make medical-grade
hand sanitizer, but there
was one issue: They
didn’t have a distribution
system in place. Still,
they managed to come
up with a solution.
“So, my wife and I would
stand in our parking lot
at the production facility
on Friday mornings and
distribute sanitizer to
fire trucks and police
officers and doctors and
everybody else who
needed it,” Serio says.
“And that was literally
the first product we sold
as a company — in our
parking lot during the
pandemic in March.
That’s how Wonderland
got its start.”

Safety Takes Priority

“We went through a very
extensive training
program with our
employees,” she says. “It
was important to us that
we communicate that to
the customer.”
Speaking of customers,
Olson says she’s grateful
for the patrons who
continue to support them.
She looks forward to the
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Los Amigos
Mexican Bar & Grill
owner Ana Olson

Also in the hospitality
business, Los Amigos
Mexican Bar & Grill on
East Sherman Boulevard
faced similar challenges
related to COVID-19
restrictions. Owner Ana
Olson says they changed
up the menu a bit, offered
more family-style meals
and focused their efforts
on customer retention.
She says they also went
the extra mile with
upping the ante on health
and safety practices,
especially as demand for
catering orders returned.

day when they can operate
as usual, but, in the
meantime, her top priority
is keeping people safe.

A Grateful Spirit
Ashley Cooper owns and
operates Harris & Willow
boutique, a retail shop
that carries women’s
apparel and accessories.
Though only open three
weeks prior to having
to shut down, she says
they’ve managed to weather
the COVID-19 storm.
Cooper says having an
e-commerce presence
in place prior to the onset
of the crisis worked in
her favor. Customers
were able to safely shop
online, and she had
revenue coming in when
other brick-and-mortaronly stores did not.

PHOTOS, FROM TOP: ALANA SAWICKI/ALANASAWICKIPHOTO.COM (1-2); ROLAR PRODUCTS

“I had (that piece) in place
maybe six months before
the shutdown, which I feel
very grateful for, she says.
“I know a lot of people had
to hustle and create an
online store right when it
happened. I can’t imagine
throwing that into the
mix, as well. That, along
with my really gracious
landlord, are the two
things that carried me
through the pandemic.”

Harris & Willow boutique

Rolar Products
CNC manufacturing company
Rolar Products serves both
local and international
customers, providing castings
and other materials. When
COVID-19 hit in 2020, Rolar shut
down for only two days, as its
team began producing parts
for cleaning pumps that apply
disinfectants to help kill the
COVID-19 virus.

livability.com/muskegon-lakeshore
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REMOTE WORKERS

PHOTO: ISTOCK.COM/ELENABS

HOME
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OFFICE
Muskegon Lakeshore is a perfect
match for remote workers
By Brittany Anas

F

rom her home office in Muskegon,
Rachel Fawcett works for Thrive
Global, a wellness company that’s
been garnering international attention.
Founded by Arianna Huffington, the
enterprise is using science-based
solutions to confront the burnout
epidemic, something that’s become
especially relevant these days.

“I love that I can work for a company
based in New York City that is doing
incredible big-picture things on a
global scale, while still being an active
community member here in Muskegon,”
says Fawcett, an exercise physiologist
by trade who transitioned to working
remotely within the last year.
Working from home, we’re discovering,
wasn’t just an interim experiment
to push us through the pandemic.
As the telecommuting model has gone
mainstream in recent months, more
CEOs are convinced that drawing from
talent pools across the country makes
good business sense, and today’s suite
of remote-work tools can keep a
dispersed workforce connected.
As for employees themselves, one of
the best parts about working from home
is they no longer need to let their job
dictate where they live – this leaves
a slew of doors wide open.
Some places are especially attractive
when it comes to living that #RemoteLife.
livability.com/muskegon-lakeshore
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“Our members range from those who are
working remote for Fortune 500 companies to
those who haven’t yet registered their businesses.”
– Allison Dile, Business Incubator Manager for CoLaunch
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Take the Muskegon Lakeshore
region, which has established
itself as an area where remote
workers can thrive, thanks to its
high quality of life, affordability
and resources, such as a cool
coworking space that brings
together remote workers who
have launched their own startups
or work for national companies.
Here’s a look at why this West
Michigan city is an attractive
place to live if you’re a part of
the growing WFH workforce.

Enjoying the Off Hours
Since you get to choose where
your home office will be, you have
the opportunity to layer in lifestyle
factors that are important to you –
things such as outdoor activities,
a vibrant arts and culture scene,
and affordability.

PHOTOS: AMANDA PITTS/GRAND VALLEY STATE UNIVERSITY

Fawcett is a consultant for her
Thrive Global’s ZP Stars program,
which helps people create healthy
habits surrounding things like
fitness, food, family, money, sleep
and gratitude. In Muskegon, she
can live out the tenets of a healthy
lifestyle that she’s helping to
promote. For instance, Muskegon’s
year-round recreational activities
are a match for her active lifestyle.
Fawcett’s favorite post-work
meetup spot is the Muskegon
Luge Adventure Sports Park,
where you can go for a wintertime
walk or strap on snowshoes,
skis or ice skates.
For those who are working
remotely, the myriad of outdoor
opportunities is a huge draw.
Slipping away from your home
office to enjoy Michigan’s
four distinct seasons is a
must. Recharge by boating and
swimming in Lake Michigan,
hiking and biking at parks and
skiing during colder months.
Plus, there’s plenty of must-try
restaurants to sample, a thriving
arts and culture scene and lots
of local shops to explore.
On top of all this, “lakeshore
living” is pretty darn affordable:
The typical value of homes in the
region is $155,302, which means
you can really stretch your

paycheck here. Median rent in
Muskegon is $577 a month, and
the average mortgage is under
$400 a month.

A One-of-a-Kind
Coworking Space
When Roberta King, a marketing
entrepreneur in Muskegon, is
working on a big project or under
the pressure of a deadline, she
retreats to her coworking space
and gets into her zone.
CoLaunch at the Muskegon
Innovation Hub at Grand Valley
State University is humming with
creative energy, and the affordable,
flexible coworking spaces are a
sought-after amenity for those
working remotely in the region.
For King, who owns Canna
Communication, a firm that
specializes in working with
cannabis businesses, the coworking
space also provides a great spot to
meet with her clients and gives her
access to things she needs to run
her business (i.e., a physical mailing
address and copier).
CoLaunch members come from
diverse professional backgrounds.
They’re working in fields such as
tech, app development, marketing,
medical sales, finance and creative.
One member company has created a
magnesium-infused sparkling water.
“Our members range from those
who are working remote for
Fortune 500 companies to those
who haven’t yet registered their
businesses,” says Allison Dile,
business incubator manager for
CoLaunch. “It’s all over the board
and a lot of fun.”
The space allows remote workers to
come together, build a community
and bounce ideas off one another.
There’s a chance to socialize,
too, as CoLaunch organizes Taco
Tuesdays and Happy Hours. Plus,
there’s a Mastermind group where
members can throw out a business
problem they’re facing, and their
coworking colleagues can toss out
ideas and suggestions to help.
The idea here? You, too, can
find your remote work
community in Muskegon.
livability.com/muskegon-lakeshore
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JumpStart

ENTREPRENEURS

Muskegon helps entrepreneurs
achieve their dreams

By Cary Estes

T

Kaja’s Flavor

“The chamber was
instrumental in
helping me navigate
business plans and
licensing. They’re
kind of a one-stop
shop to get you where
you need to be.”
—Kaja Thornton Hunter

he Muskegon Lakeshore
region providers fertile
soil for business growth, with
access to ample resources to
help budding entrepreneurs
turn their ideas into
successful companies.

There to lend a hand is the
Muskegon Lakeshore Chamber of
Commerce, which offers training
and networking events designed
to establish business connections.
Other resources include Muskegon
Angels, an investment group that
helps startups acquire capital, and
FARM (Food Agriculture Research
and Manufacturing), an incubator
accelerator on the Muskegon
Community College campus that
connects food entrepreneurs with
farms and processing companies.
“Our focus is on supporting these
entrepreneurs all the way through to
sustainability,” says Marty Gerencer,
executive director of FARM.

Kaja’s Flavor

“Instead of having cake at birthday
parties, people there would have
a crab boil,” she says.
When Hunter returned to her
hometown – Muskegon Heights –
she wanted to bring that Cajun
taste with her, so she started
creating her own spices. Eventually,
they became so popular among
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Kaja Thornton Hunter discovered
her love for Cajun cooking while
living in Savannah, Georgia.

family and friends that she
decided to package them under
the name Kaja’s Flavor.
With the help of the Chamber
of Commerce, SCORE mentoring
service and the Food Processing
and Innovation Center at the
Michigan State University
(MSU) Extension, she gained the
skills necessary to run a business.
“The chamber was instrumental
in helping me navigate business
plans and licensing. They’re
kind of a one-stop shop to
get you where you need to
be,” Hunter says. “And the
MSU Extension helped me
navigate the Department
of Agriculture.”
Proceeds from Kaja’s
Flavor provide funds for
the nonprofit Overcoming
Barriers, which helps
people with disabilities
and mental illnesses
live as independently
as possible.

Vintage Redefined

“We love being
part of the
downtown
and part of a
community
that graciously
supports us.”

Vintage Redefined
What started as a hobby turned into
a business for Renee Doan and her
daughter, Courtney Doan Leibrandt.
For years, they refinished vintage
clothes and furniture for fun.
Once they began taking items
to craft shows, customers said
they should open a shop.
“One day we looked at each other
and said, ‘Maybe we should do
that.’ So we did,” Courtney says.

PHOTOS, FROM TOP: VINTAGE REDEFINED; 490 BAKERY

The result is Vintage Redefined,
a home decor and lifestyle shop
that opened in 2017 in downtown
Muskegon.
“We had somebody from the chamber
spend a half-day walking us all
over downtown looking at spaces,”
Renee says. “He told us stories about
the neighborhood and the history
of the area. He introduced us to the
restaurants and breweries. We started
to get that feel of community.”
They finally decided on
a building owned by the
Lakeshore Museum Center.
“We love being part of the
downtown,” Courtney says.

— Courtney Doan
Leibrandt

The 490 Bakery

“Everybody was very
encouraging and made
me feel like I was on the
right track.” – Davine Calkins
And part of a community that
graciously supports us.”

The 490 Bakery
Davine Calkins began cooking as a
child, though her initial concoctions
were made with Play-Doh and an
Easy-Bake Oven. As she got older,
she changed those items out for
things like cookie dough and an oven,
and in 2018, she and her husband,
Brian, opened The 490 Bakery.
While establishing the company,
officials from the MSU Extension
offered advice on labeling and
packaging, and Calkins took
advantage of an incubator kitchen
at the downtown farmers market.
“There were all these doors I could
open to get support,” Calkins says.
“Everybody was very encouraging
and made me feel like I was on
the right track.”

The bakery provides delicious
cookies, which are named after
city neighborhoods, to fellow
community residents.
“We want to emphasize the
community coming together,”
Calkins says.
She also uses the bakery to
provide transitional employment
to those trying to return to life
after being incarcerated or dealing
with an addiction.
“These folks just need a chance
in the workplace,” Calkins says.
livability.com/muskegon-lakeshore
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Fun-Filled
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Residents always have something to
do in the region, as the area boasts a
number of events and activities, such
as the Muskegon Farmers Market.

ECONOMIC PROFILE
TAXES

6%

Top state corporate
income tax

JOBS & BUSINESS

state corporate
6% Top
capital gains tax

Muskegon County has a total
of 6,346 businesses. Leading industries
in 2019 were health care and social
services, manufacturing, retail, and
accommodation and food services.

state personal
4.25% Top
income tax

TOP INDUSTRIES BY JOBS

4.3% capital gains tax

Top state personal

6% State sales tax
SMALL-BUSINESS
RESOURCES
Grand Rapids Opportunities
for Women
growbusiness.org
Muskegon Innovation Hub
gvsu.edu/mihub
Muskegon Inventors Network
muskegoninventorsnetwork.org
MISpringboard
varnumlaw.com/servicespractices-mispringboard
SCORE
muskegon.score.org
Small Business Administration
sba.gov
Small Business Development
Center
sbdcmichigan.org
Start Garden
startgarden.com
White Lake Area Chamber
of Commerce
whitelake.org
Muskegon Lakeshore Chamber
of Commerce
muskegon.org

TRANSPORTATION

20 Minutes
Average commute time

TRANSPORTATION ASSETS

17,362 jobs

• Home to the only natural
deep-water port on the
west side of the state

10,736 jobs

• Easily accessible by
Interstate 96 and
CSX freight rail lines

9,582 jobs

• Positioned within a
three-hour drive of
Chicago and Detroit

Health care and social services

Manufacturing

Retail

6,667 jobs

• 39 airports available
within 50 miles

Accommodation and food services

TOP JOBS BY OCCUPATION

9,942

Office and administrative support

8,123
Sales

6,923

Executive, managers
and administrators

4,725

Production workers

MEANS OF TRANSPORTATION
TO WORK
Drives alone ...................... 85%
Carpools ............................ 10%
Uses public transit ............ 1%
Walks ................................... 1%
Works remotely ................... 2%

4,696

Health diagnosing and
treating practitioners

LABOR FORCE

81,155

Sources: Greater Muskegon Economic
Development; Census Reporter

livability.com/muskegon-lakeshore
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Ad Index
BAKER COLLEGE

MUSKEGON COMMUNITY COLLEGE

CANNON-MUSKEGON
CORPORATION

MUSKEGON LAKESHORE
CHAMBER OF COMMERCE

CITY OF MUSKEGON

MUSKEGON MUSEUM OF ART

CITY OF NORTON SHORES

MUSKEGON PUBLIC SCHOOLS

GRAND VALLEY
STATE UNIVERSITY

NEXES REALTY
– RUSS & LORI SCHUITEMA

HAZEKAMP’S PREMIER FOODS

PACIFIC FLOORCARE

L3HARRIS

PARKLAND PROPERTIES OF MICHIGAN

LITTLE RIVER CASINO RESORT

SAND PRODUCTS CORPORATION

MAISD

WEBB CHEMICAL
SERVICE CORPORATION

MERCY HEALTH
MUSKEGON AREA FIRST

WHITE LAKE AREA
CHAMBER & VISITORS BUREAU

